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General

1) Systems that are submitted to the benchmark and do not adhere to the directions included in this document will be assessed an Administrative Fault by PWGSC.
2) All systems submitted to the benchmark must be clearly labeled to identify the bidder, the system model name, bid number (if more than one) and the category in which it is bid
3) All accessory products, e.g. CD’/DVD’s, keyboards, mice, etc.; submitted with systems must be clearly labeled to identify the bidder, the associated system model and category
4) The bidder will be required to bring all user manuals with respect to the computer. Options, etc.
5) NSTL will not make any performance-related changes to the submitted CMOS settings of the system except to investigate compatibility problems. Performance tests will be executed with the settings submitted by the bidder except if changed for compatibility reasons.
6) NSTL will not make any changes to the submitted settings and system files for Windows Vista except for the following:
a) Modifications implemented by software applications during their installation
b) Modifications necessitated by the resolution of compatibility problems
c) Modifications that facilitate the execution of the NSTL test scripts
7) Bidders must return the signed NSTL/Vendor Agreement for testing services and the PWGSC benchmark agreement attached hereto before any testing will commence on their systems

8) Each desktop bidder must submit one (1) Windows Vista (Business) DVD-ROM that could be used to reconfigure any of the Windows Vista (Business) installations on the submitted systems and also the OEM Restore DVD (if a). Also, any Service Pack CD if used in the install.

9) Bidders must submit the following supporting materials with each of their systems
a) A printout of the responses to the NSTL Features Questionnaire. Please use the questionnaire (to be completed on-line) which can be found at, web site address: http://canada.nstl.com/ . http://www.canada.nstl.com Please print out a copy of the questionnaire from the website upon completion and bring a copy with the Desktop to benchmark.

b) A certified cheque made out to NSTL Canada in the amount of the benchmark fee

i) Testing will not commence on any system before the benchmark fee is fully paid

ii) The benchmark fees are as follows:

(1) Desktop/WS - CDN $2,440.00 (this price includes GST) for each system submitted.

(2) Notebook/Tablet - CDN $2,625.00 (this price includes GST) for each system submitted

iii) All hard drive partitions will be erased completely or restored before the systems are returned to the bidders

10) The benchmark testing room is located at: 4C2 Phase III, Place du Portage, Hull, Quebec

Standalone Systems – Desktops – Notebooks - Tablets
Each system submitted to the benchmark must meet minimum specifications and must be configured with the following features:

1) Hardware
a) Configuration

i) Power Configuration

(1) The system must be set to achieve maximum performance for battery and AC power settings. (Full speed. Vendors will be asked to note the settings of each upon arrival for benchmark. (ie - if CPU is rated as a 2.0Ghz processor then it must be running at 2.0Ghz for battery and AC power)

ii) Memory configuration

(1) RAM (amount bid) must be installed and configured for use

iii) Pointing device

(1) Must be installed and configured for use under Windows Vista.

(2) Must supply a Mouse Pad if benchmarking with an Optical Mouse.

iv) The keyboard and language must  be setup as US - English
v) DVD/CD RW/CDROM drive (internal) configured as drive E:
b) Hard drive partitioning
i) Restore partitions on the hard drive are allowed.
ii) C: Partition

(1) The formatted size must be 40GB.

(2) File system configuration must be Default (NTFS)
(3) Must be a bootable Windows Vista partition

(4) Must contain only those items described in the software section below

iii) D: Partition

(1) The formatted size can include all of the remaining disk space or set to maximum allowable

(2) File system configuration must be Default. (NTFS)
(3) Must not be bootable

(4) Must not contain any files except as otherwise noted.

c) NIC Installation/Configuration

i) The Network Interface Card internal based or add in 10/100/1GB BaseT Ethernet set to Media Type - Auto Select

ii) The NIC must be configured to access a Win2000 Advanced (sipss2k1) server.

iii) The WORKGROUP Name to be used is NSTL
iv) DHCP environment
v) Bidders will be responsible for ensuring (and demonstrate) that LOGIN (as user 'stress') can be accomplished from within Windows Vista to the NSTL ‘test network' before testing begins.

Software
a) Operating System Installation

i) Windows Vista (Business) (English version) must be installed in the default directory. The OS must be activated.  Install the latest Service Pack and patches available at time of benchmark.

ii) Must install  the latest video drivers
iii) Must install the most recent version of DirectX
iv) Install all defaults except for – and only, those additions or deletions as noted below…
v) Perform the full install of Windows Vista as the administrator!! Only after the OS setup is complete, then do you create the user stress (giving administrative rights to this user). Do not delete the administrator account (folder).

vi) When asked “Who will use this computer’ give the first user name – stress

vii) This account should be set to automatically log into Windows when the PC is booted

viii) Resolutions

(1) Configure the display at 32-bit color a resolution of 1680x1050 for all Desktops Cat D or A systems
(2) Configure the display at 32-bit color a resolution of 1920x1080 for Notebooks Cat 4.0A 
(3) Configure the display at 32-bit color a resolution of 1024x768 for Notebooks Cat 1,2,3,4 N 
(4) Configure the display at 32-bit color a resolution of 1280x800 for Tablets Cat 5 A 

ix) Select Personalize -> Theme -> Choose Windows Classic, Set the Start Menu to “Classic Start menu”

x) System properties -> Performance Options -> Virtual Memory -> automatically manage paging file size for all drives.

xi) Choose to install the Microsoft XPS Document Writer printer
xii)  All Power Management is to be configured to achieve full power (both in the BIOS and in Windows Vista) -> 
xiii) Control Panel -> Power Options -> Edit Plan Settings -> Change advanced power settings -> set all to never
xiv) Turn automatic updating off and then choose “Never check for updates.”
xv) Explorer -> Tools -> Folder Options -> View Uncheck -> Hide extensions for known file types
xvi) Set the clock to read the correct date and time!

xvii) Turn off the UAC and Turn off Hibernation
xviii) Turn off Security Center, Windows Defender and Windows Firewall
xix) Disable System Restore
xx) Disable Data Execution Prevention (DEP) -> bcdedit.exe /set {current} nx AlwaysOff

xxi) Disable the Welcome Screen
xxii) Modify the folder options

(1) Click on the Start Menu, go to Settings, then Control Panel, and then choose “Appearance and Personalization.”
(2) Select “show hidden files and folders” under “Folder Options.”
(3) Select the radio button for “Show hidden files and folders.”
(4) Uncheck “Hide extensions for known file types.”
(5) Press “OK” to confirm changes, then close the Control Panel.

a) Documentation

i) Any and all manuals supplied in English and French (electronic or hardcopy or both) pertaining to the system and/or peripherals (excluding those submitted with bid evaluation). On-line manuals are not to be installed at this time, as NSTL will install only when required. NSTL cannot evaluate items not submitted for evaluation (and as such will be scored accordingly – i.e.  0).
ii) Additional Software and utilities supplied in English and French may be left in a folder on D: or on an Optical disk. NSTL cannot evaluate items not submitted for evaluation (and as such will be scored accordingly – i.e.  0).

iii) Must provide a list of URL’s to use to evaluate a vendor’s website with user access to any area for the purpose of evaluation only, as it pertains to the NMSO Ratings analysis. Without this the site will be scored accordingly. (0 for areas we are not able to view at time of benchmark). Also, submit any other relevant materials (ie. 3rd party utilities, access to client web-site – sample, etc.). NSTL cannot evaluate items not submitted for evaluation (and as such will be scored accordingly – i.e.  0).
iv) Restore media supplied in English e.g. (CD/DVD’s or hard disk restore partitions) if applicable must accompany each benchmark system which is to be evaluated. As well as instructions on usage of the product. NSTL cannot evaluate items not submitted for evaluation (and as such will be scored accordingly – i.e.  0).
